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Technology
Simi firm provides safe swipe system

By Stephen Nellis

Staff Writer
June 25, 2007

When Brad Lipman had his identity stolen, he didnOtake
it lying down.

While dining out in Ventura County, his card was
Oskimmed,©r illegally swiped through a portable,
battery-powered device that stores credit card
information so it later can be downloaded to a computer
and put to a range of criminal uses.

Lipman received a call from his credit union about two
weeks later, asking if he had been using his credit card
in several suspicious locations. He hadnOtHe had been
scammed.

The scam hurt more because Lipman had just learned
about a technology that could have prevented it: the
wireless VeriFone Vx 670, a secure electronic payment
terminal that can communicate over Wi-Fi or GPRS.

The portable gadget allows diners to pay with a credit
card without leaving their table, and, more importantly,
without letting their credit card leave their hands.

Olsaid, OIOgoing to make sure this technology gets out
there and put these guys that did this to me out of
business,O€xid Lipman, who is now president of Simi
Valley-based TablePay Solutions. ORatherthan be a
victim, | figured | wanted to do my part to prevent this. |
just used it as a call to action.O

Lipman, a principle partner in Business Credit
Connections, talked to his partners and recently founded
TablePay Solutions as a subsidiary company. And more
than a year after he was scammed, Lipman doesnOtet
his credit card out of his sight, walking along with a
server and running the card himself when he dines out.

TablePay sells and leases the VeriFone devices. The
company also helps restaurant owners pre-screen
employees and evaluate restaurantsCnsurance policies
to determine whether the policies protect the business if
a customer sues for damages after having his or her
identity stolen.

http://www.pacbiztimes.com/index.cfm?go2=articles/wk_062507d
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PropertyNet.net
Under California law, businesses must inform customers KCBX.org
when their personal data is stolen.

Chambers:
But restaurants usually donOhave contact information Thousand Oa‘fﬁ‘{weSt'ake
for their customers, Lipman said, often meaning they Cg;:g'r'do
must publish a press release or hold a press Paso Robles
conference. Simi Valley
Lompoc
The bad press, along with the possibility of a costly Santa Barbara
lawsuit, could cripple a small operation, Lipman said. Santa Maria
Solvana
OAlit takes is one person whoOsslightly litigious to go Ventura
and file suit if they feel their credit card information was Goleta
stolen at a local restaurant,Ghe said. OAbig restaurant, Atascadero
they have legal teams that can handle this. For a mom Olal
Arroyo Grande

and pop restaurant, they donOhave the resources to Moorpark
handle things like this, and it could very well put them Santa Barbara Hispanic
out of business.O

New technology along with increased consumer

awareness might be paying off. Identity theft on the Enter stock ticker
whole is declining in the United States, according to a o geta quote!
report released earlier this year by Javelin Strategy & _Go!_

Research, a consulting firm that gathers national data on
identity theft. In the last year, according to a February
2007 report, 8.4 million Americans became victims of
identity fraud, half a million fewer victims than the year
before. The total fraud amount dropped 12 percent, from >
$55.7 billion to $49.3 billion.

According to figures published by the Federal Trade
Commission, the number of identity theft victims in BlueCross
California decreased by 9.2 percent between 2005 and of California

2006. But, measured against total state population,
California still had the third highest rate of identity theft | WWw.bluecrossca.com
of any state in both 2005 and 2006.

The Secret Garden, a French-American cuisine
restaurant in Moorpark, has been using a system
supplied by TablePay for about three weeks. Michel
Bardavid, head chef and owner of the restaurant, said
the system is already generating extra business by
word-of-mouth.

Ollove it,OBardavid said. OCustomerdove it too. IOvegot
people that ... came to the restaurant just because of it.
They love the excitement of doing their own credit cards
now.O

Bardavid said he had seen wireless credit card terminals
in use about 10 years ago while training in Europe and
heOgylad to now have it in his own restaurant.

Offelt kind of behind when | went [to Europe] with my
American credit card,Che said. OlOwery fortunate
because IOvenever had a problem. But | like to prevent
before anything happens. As soon as [Lipman] showed
me the system, | was interested. | believe in safety first,
safety for my employees and safety for my customers.O
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